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More than one metric  
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MA Home MPG ‘EPS’ Pilot  

• 8 Towns and Cities in western Massachusetts 

– Belchertown, East Longmeadow, Hampden, Longmeadow,  
Monson, Palmer, Springfield and Wilbraham 

• 3 Utilities: National Grid, WMECO (NU), Columbia Gas 

• 2 Lead Vendors: CSG and Honeywell 

• 16,000 Thermal images: Sagewell  

• 150+ Local outreach events: Pioneer Valley Planning 
Commission  and CET 

• 3 Approved EPS Scorecards – EAI, CSG & Honeywell 

• 0 % Financing from Local Banks ( MA HEAT loan) 
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Additions to the Mass Save: 

• Scorecard: Before and after Home MPG scorecard 
 

• Online info: Scorecard + report + loan + IR image 
       

• Bonus rebates: for insulation & HVAC equipment  
 

• Local outreach and assistance: marketing and 
concierge if considering a retrofit 

 

+ 
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Visualizing home energy improvements 
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Incentives for deeper savings 
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Home MPG ‘bonus’ incentives:  

• Insulation incentive up to $5k from $2k 

• Only for ‘best in class’ heating equipment 

• Support ‘fuel switch’ from oil & propane to 

heat pumps or biomass 



Local Outreach  
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Coordinated by Pioneer Valley Planning Commission 

• Neighborhood outreach – 158 events 

• 593 customer leads from local outreach 

• Includes ‘concierge’ service for home-owners 

 



0% interest HEAT loans 
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Results (thru Dec 2013) 

• 3036 Scorecards delivered 

• 1450 retrofit projects initiated 

• 1281 insulation upgrades 

• Audits demand and Conversion rate increased 
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Residential Vendor Costs 



Next Steps 
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• Realtor and Home Appraiser Trainings 

• Low Income mini-pilot with Heat Pumps 

• Springfield pilot concludes March 31st 

• Pilot with City of Worcester and potentially 

elsewhere in the state. 

 


